3D PLATFORM

The 3D Platform Workbench is shipped

in a large crate. 3DP recommends storing
the crate for future shipments of the
printer, but if this is not possible...

3D Platform will
buy back your crate!*

Choose between:

3S I
$2 50 or of %?DOPS

Refund Check Filament

Based on your choice, you will receive a refund check of $250 or
3 spools of 3DP filament upon return of the crate to our shipping address.

1. Complete the form and email back to shipping@3DPlatform.com
to request a prepaid return shipping label.

2. Schedule your pickup with UPS Freight.

3. Once your request is processed, you will receive a return email with P&D label.

Eligible

* Crate buy back program is available in the (lower 48) United States. Crate pickup location must have a dock and forklift for the shipping company to load the crate
onto their truck. Crate must be returned in 120 days of the delivery date of your machine in acceptable working condition. This paperwork needs to be submitted
electronically (shipping@3DPlatform.com) to us within 90 days of the delivery date of your machine. Crates from WorkSeries 100, 200, and 300 are eligible.

NOTE: Crates from the WorkSeries 400 do NOT qualify for this program. Please allow 4-6 weeks of processing time from time of crate return to receipt of refund.
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mailto:shipping%403dpunlimited.com?subject=Crate%20Return%20Notice

Ellglblhty 1 |:| Crate located in the lower 48 United States

3P |

Checklist 2 |:| Crate is from a WorkSeries 100, 200, or 300 machine

3D PLATFORM
Allitems to the right must 3 |:| Crate must be in acceptable working condition

Crate Buy 1 be applicable and boxes 4 |:| Form is submitted electronically to us within 90 days of the
Ba Ck Prog ram ' checked to qualitfy delivery date of your machine and crate shipped within 120 days

Check the box for your |: $2 50 I: 3 Spools of
or | 3DP Filament

choice of refund type,
then fill in the form below: Refund Check
Date: Select the number of spools you

want from the following options.
Please write 1, 2 or 3 in the box next
to each of your choice(s).

Printer Serial #:

Order #:

Contact Name: [JPLa  [JHIPS [ ]PETG
Phone: []ABs [ ]AaBSX [ |MABS
Contact Email: Note: 3DP spool size is typically 2.3 kg of 2.85mm

filament. 3DP will select the color based on current stock
availability. Total value of 3 spools will typically exceed

Com pa ny N ame: $250. See www.3dplatform.com for current retail price(s).

Check Address: (Address to send $250 refund check or Filament Spools)

Company Name (Payable to):

Street:

City: State: Zip code:

Crate Pick-Up Address Same as Above . .
— Crate Pick-Up Location has a

Freight Loading Dock* (Required)

Alternate Crate Pick-Up Address Below:

(Complete below if crate pick up address is different than above)

Contact Name: Phone:

Street:

City: State: Zip code:

* A freight loading dock is required in order for a location to be eligible for the crate buyback program. 3DP-DOC-003-v5 Crate Buy Back Form
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